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Student Support Policy – Higher Education 
 
1 PURPOSE 
 
1.1 Stanley College is committed to ensuring students are provided with the support and resources 

to assist them to successfully complete the course/s in which they are enrolled. 
 
2 SCOPE 
 
2.1 This Policy applies to all students enrolled to study a ‘higher education’ course at Stanley College. 
 
 
3 POLICY PROVISIONS 

 
3.1 Stanley College is committed to ensuring that all students are given appropriate academic and non-

academic support. 
3.2 Stanley College seeks to proactively identify students’ needs for academic and non-academic 

support. 
3.3 Students who are identified as requiring support will be guided to suitable services. 
3.4 Support measures will be customised to suit the student’s circumstances as necessary. 
3.5 Staney College will manage all personal information in accordance with the College’ Privacy Policy. 

 
Student Support Services 
 
3.6 Stanley College is committed to providing a safe learning environment that fosters inclusivity, 

respects and celebrates student individuality, and welcomes everyone to join in the College 
community. The College has zero tolerance for any behaviour that places the physical, mental or 
emotional wellbeing of its Students and Staff at risk. Support Services will be widely publicised, 
accessible and tailored to meet the diverse needs of Student cohorts. 
 

Orientation 
 
3.6.1 Orientation is recognised as the official commencement to the academic year for commencing 

students and is scheduled in the week immediately preceding week 1 of the standard study 
period. Orientation is COMPULSORY for all commencing students. Information provided at 
orientation will be shared with the students, post orientation via the LMS for continued 
reference. 

 
Academic Support Services include: 
 
3.6.2 The LMS provides a range of relevant, up-to-date and accessible learning resources, including 

access to library resources, textbooks, digital materials and multi-media resources; 
3.6.3 Academic staff/teachers and tutors assist with coursework, interpretation of assessment 

requirements and/or Study Skills workshops; 
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3.6.4 Attendance records are taken for all scheduled classes. Students who are deemed to have 
missed over 20% of classes to date, or are absent for a full week, will be contacted directly to 
ascertain if they are at risk; 

3.6.5 Intervention strategies and Study Plans may be applied to those who are weak in English 
language/literacy, numeracy or digital skills; 

3.6.6 Where a Student is deemed to be lacking sufficient English language skills, they may be directed 
to access the English Language Support services, or transfer to a suitable ELICOS course; 

3.6.7 Where a student has learning difficulties linked to physical impairment, mental health or any 
other disability-related conditions, the College will be guided by the Disability Standards for 
Education (2005) and will comply with all ‘reasonable adjustment’ provisions of Disability-
related legislation. 
 

 
Non-academic support services include: 
 
3.6.8 Free professional and confidential Counselling Services, where students’ issues require 

specialised Counselling the student will be referred to and supported to access these services: 
3.6.8.1 Health and wellbeing support 
3.6.8.2 Career development support 
3.6.8.3 International student support 
3.6.8.4 Volunteering opportunities 
3.6.8.5 Accommodation advice and support 
3.6.8.6 Financial hardship support 
3.6.8.7 Support for international 
3.6.8.8 IT Support 

 
Safety and Security 
 
3.6.9 Students and Staff are advised on the actions they can take to enhance their personal security, 

safety and wellbeing. Measures are in place to prevent and address possible issues such as 
harassment, discrimination and/or bullying. 

 
Complaints and Appeals 
 
3.6.10 Stanley College Complaints and Appeals Policy is free and available to all students, is confidential 

and seeks to ensure that complaints are dealt with consistently, fairly and without reprisal. 
 
Support for At-Risk Students 
 
3.6.11 Stanley College activity monitors students’ progress and attendance and identifies those 

students at risk of not successfully completing their studies, and will contact students based on 
the following data, as detailed in the Student Progress Policy. 

3.6.12 Student identified as ‘at-risk’ will be placed on agreed Intervention Plan which will be tailored to 
the individual student’s circumstances and needs. The Intervention Plan is designed to support 
students and assist them to return to satisfactory course progress as soon as possible. 
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Continuous Improvement, Student Support Services 
 
3.7 Stanley college systematically evaluates student support services throughout the student 

journey from enrolment to completion. This evaluation is integrated into our continuous 
improvement processes, with information collected through various means providing for 
enhancement of our existing services. The information can be collected through: 

3.7.1.1 Professional development, attendance at workshops, webinars 
3.7.1.2 Industry Newsletters, e.g. ISANA, CISWA, Study Perth, Study Adelaide 
3.7.1.3 Student Feedback formal and informal e.g. QILT data, Stanley College Feedback 
3.7.1.4 Grievances and Appeals submissions 
3.7.1.5 Regulator updates 

 
 
4 ROLES, RESPONSIBILITIES AND ACCOUNTABILITIES 
 
4.1 The Vice President of Wellbeing and Engagement is responsible for all Student Services Staff and the 

delivery of Student Support through Orientation and ongoing Student Support Services. 
4.2 The Dean, Higher Education is responsible for providing learning support services (academic, 

language/literacy, numeracy and digital literacy), this includes the identification and monitoring of 
at-risk students through appropriate intervention strategies, targeted support plans, professional 
staffing and learning resources. 

4.3 The Registrar is responsible for reporting to the Academic Board, on the effectiveness of the support 
provided to students. 

4.4 All staff have a responsibility to foster a safe learning environment, that welcomes’ help-seeking 
behaviour, free of bias or favour. 

 
 
5 MONITORING, REVIEW AND ASSURANCE  

 
5.1 All reporting related to this policy will be based on aggregated deidentified data to ensure the 

privacy of the individuals and their circumstances. 
5.2 The Academic Board will deliberate and make recommendations based on the outcomes raised by a 

range of reports, including but not limited to: 
5.2.1 Academic support and student course progression reports. [Registrar] 
5.2.2 Student Support Activities, including Cancellations, Extensions (deferment, interventions, 

suspensions), SASH Reports, Critical Incidents (involving students), Complaints and Appeals, 
Continuous Improvement Activities, Student Feedback on Student Support Services collected at 
Orientation, Semester Feedback and End of Course Feedback. [Student Engagement Manager] 

5.3 Quality and Compliance is responsible for the annual review of this policy and related procedure to 
ensure its effectiveness and compliance with the regulatory framework. The following reports are 
part of this review: 

5.3.1 Reports on Professional development activities for Student Support Staff [Student Engagement 
Manager] 

5.3.2 Reports on Continuous Improvement Activities [Vice President Wellbeing & Engagement] 
5.3.3 Reports and recommendations from the Academic Board [Registrar].  


